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INTRODUCTION o Ot )‘;‘

JSSPS Arts, Commerce & science College is situated in Goveli. Tt is afﬁ‘iﬁt’ﬁh‘uwﬂ
Mumbat Universily, Mumbai. The college offer vanous courses like B.Com. B.A., BSC“:EQ@_EL{__J}_{T) i
and B.M.S at Under Graduation level & M.A.and M.Com.at Post Graduation level.. Presently. over
2618 students are studying in college. The Internal Quality Assurance Cell (IQAC) of the College
has continuously been working on quality improvement and the betterment of student learning
experiences. In order to analyze the lag areas of the college and scope for further improvement,
feedback from various stakeholders such as students, teachers , alumni and Parents have been
received. This report focuses on the feedback of students on Syllabus and Teachers.

STUDENTS FEEDBACK 2016-17

The students are the most important stakeholders of Higher Education system. We are
collecting feedback from our students personally. We have designed a special teedback form on
curriculum development, Faculty performance and subjeet review. We started collecting curriculum
feedback from Academic Year 2016-17.An effort was made to receive feedback from 761 students
of the college. In order to arrive to comprehensive results, useful statistical tools like percentage.
etc. have been used. For the effective presentation of the data, various types of graphs have been
used.

Analysis of students feedback on the curriculum is presented below :

PARTIAL
SATISFIE|LY LUNSAT
D SATISFIE[ISFIED ma
Sr.ho. |PAREMETERS D
| The curriculum is designed so as to enhance employability 455 156 150 -
'l‘hfI: courses studied are relevanl and the contents are 367 o 25 761
2|revised at reasonabie intervals
3| The entire syllabus is completed in time 445 241 25 761
Modern leaching mds, powerpoint presentations, web-
resources, multimedia, e- content efc are used by most of 76]
4|the teachers while teaching 1) 256 315
I'he teachers guide the studenis for overall personality
S|development of the students 5312 123 103 751
"The teachers encourage the students to use reference books
bl &- resources ¢ journals efc 390 221 150 761
Rate the depth of the eourses in relation to the
competencies expected by industry’ curren! global
7|scenarios 205 262 205 761
Rate the adequateness of the textbooks and reference
8| books mentioned for the courses 188 298 275 761
Rate the design of the courses in terms of extra learning or
Ol zelf leaming 345 268 148 7651
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Graph 1.1
Curriculum is designed so as to enhance emplovability
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Graph 1.1 depicts the % of the students showing curriculum is designed so as to enhance
employability, It was noticed that, 60% students are satisfied with the fact that curriculum is
designed so as to enhance employability. 24% students are partially satisfied wilh the fact that
curriculum 15 designed so as to enhance employability and 16 % students are unsatisfied with the
fact that curriculum 18 designed so as to enhance employability.

Graph 1.2
conrses studied are relevant and the contents are

revised at reasonable intervals
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Graph |.2 describes the responses of the students that the courses studied are relevant and the
contents are revised al reasonable intervals . It was observed that, 48 % students have strongly
agreed that the courses studied are relevant and the contents are revised at reasonable intervals . On
the other side, 35% students partially agree as The courses studied are relevant and the contents are
revised at reasonable intervals. Around 17% students have agreed that they are not satisfied with the
svllabus that The courses studied are relevant and the contents arc revised at reasonable mntervals
interest in them with degree of response.

Graph 1.3
Entire syllabus is completed in time
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Graph 1.3 portrays the responses ol the students on The entire syllabus is comp X
observed that, 65% students are satisfied that The entire syllabus is completed in“G

Whereas, 3% students have said that,they are dissatistied the entire syllabus is completed in time .

Graph 1.4
Modern teaching aids are used hy most of the teachers
while teaching

B SATISFIED B PARTIALLY SATISFIED B UNSATISFIED

Graph | 4 depicts the responses on Modern teaching aids, powerpoint presentations, web- resources,
multimedia, e- content etc are used by most of the teachers teaching. 25% students are satisfied with
on Modern teaching aids. powerpoint presentations.web- resources, multimedia, e- content etc are
used by most of the teachers 34% students are partially satisfied on Modermn teaching aids.
powerpoint presentations,web- resourees, multimedia, e- content ete are used by most of the
teachers. 41 % students are dissatisfied on Modern teaching aids, powerpoint presentations, web-
rescurces, multimedia, e- content ei¢ are used by most of the teachers.

Graph 1.5
Teachers guide the students for overall personality
development of the students
14%
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Graph 1.5 depicts the responscs the Leachers puide the students for overall personality development
of the students. 70% students are satisfied with the teachers puidance the students for overall
personality development of the students 16% are partially satisfied with the teachers guide the
students for overall personality development ol the students 14% students disagree the teachers
guide the students for overall personality development of the students
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Graph 1.6
Teachers encourage the students to use reference

books e- resources e journals etcs

B SATISFIED B PARTIALLY SATISFIED B UNSATISFIED

Uraph 1.6 explainsThe teachers encourage the students lo use reference books e- resources e
Journals ete _ It was found that 51% students have said that. The teachers encourape the students to
use reference books e- resources € journals etc Whereas, around 29 % students are parttially
safisfied that The teachers encourage the students to use reference books e- resources e journals ete
and 20% of they are dissatisfied The teachers encourage the students to use reference books e-
resources ¢ journals etc.

Graph 1.7

courses in relation to the competencies expecied

by industry/ current global scenarios

B SATISEIED B PARTTALLY SATISFIED B UINSATISFIED

Graph 1.7 gives the details of students” responses .on the depth of the courses in relation to the
competencies expected by industry/ current global scenarios was found that.39% students feel that,
their fulfillment of expectations on syllabus was very good. Whereas, 34% students have said the
depth of the courses in relation to the competencies expected by industry/ current global scenarios
was satislying . 27% of them have saidthe depth of the courses in relation to the competencies
expected by industry/ current global scenarios was partially satisfying and 26 % students have said
the syllabus was poor in meeting expectations.
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Graph 1.8
Rate the adequatencss of the texthooks and
reference books mentioned for the courses
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Graph 1.8 shows the responses ol the students on the adequateness of the textbooks and reference
hooks mentioned for the courses . It was noticed that. 25% students feel the adequateness of the
textbooks and relerence books mentioned for the courses was very good and satisfving . Whereas,
39% students have said that, the adequateness of the textbooks and reference books mentioned for
the courses was partially satisfying. and remaining 36% respondents have said the othe adequateness
of the textbooks and reference books mentioned for the courses was poor and dissatisfying .

Graph 1.9
design of the courses in terms of extra learning
or self learning
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learning or scif learning Rate the design of the courses in terms of extra learning or self leaming. [t
was observed that, 45 % students feel that, the design of the courses in terms of extra learning or self
learning was satisfying. Whereas, 35% respondents have said the design of the courses in terms of
extra learning or self learning was partially satisfying . Only 20% students have said the dc«:l;:n of
the courses in terms of extra lcarning or self learning was poor and dissatisfyigg,
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The role of faculty in designing and developing of curriculum is one of the most prominent ﬁﬁu.gmﬂiéq')f’

FEEDBACK ANALYSIS 2016-17

Jeevandeep Shaikshanik Sanstha Poi's
ARTS, COMMERCE & SCIENCE COLLEGE GOVELI

FEEDBACK FROM TEACHERS 2016-17

' .‘. _:_' \‘

development of any institution. A feedback from the faculty pertaining to their satisfaction in mﬁﬂé‘ﬁti'gr'ﬁf a
curriculum plays o pivotal role in establishing the importance of an educational institution in the society, In the
year 2016 to 2017 | 45 faculty members gave their feedback about the institute.

PARTIAL
; . SATISFIE|ILY LIMSATIS) .
Curriculumé& syllabus Evaluaton D SATISFIE|FIED IOTAL
Sr.Na. D
the courses/syllabi taught by me have a good 14 3 0 4
1| balance hetween theory and application i :
2| The objectives ol the syllabr are well defined 45 0 0 45
The books / journals etc. prescribed / listed as
reference maierals are relevant updated and cover 21 24 0 45
3{the entire syllab
The coures/syllabi of the subjects taught by me
increased my interest. knowledpe and perspective 39 f 0 43
4/in the subject area
the college has given me full freedom 1o adopt new
techniques/ straregies of teaching such as group . g G 5
discussions seminar presentations and learmers ' ‘
5| participation
[ have the freedom to adopt new techniques / o5 " 9 -
6| stratepsies of testing and assessment ol students.
Tests and examinations are conducted well in time " ! g 2%
7| with proper coverage of all units in the syllabus.
The prescribed books are available in the library
; . 0 7 38 45
8lin sufficient numbers .
The environment in the college is conductive to 26 19 . 45
9lteaching and research. - _
10] The administration is leacher friendly 42 3 0 45
The college provides adequate opportunities and
support to faculty members for upgrading their 36 9 0 45
11]skills and qualifications.
ile" facilitics in the college adequate and . 1 0 as
| 2|satisfactory
FSupcrair: spacc in college canicen 18 available for 0 8 45 05
13| Teachers
Toilets / washrooms are clean and properly .
e (l i1 34 45
| 4|maintained.
15| The classrooms are clean and well mamntaimed 20 35 0 45
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Graph 2.1
The courses/syllabi taught have a good balance
between theory and application

W Agree
| Partially agree
Disagres

Graph 1.1 provides the details of the Teachers' responses on the courses/syliabi taught have a good
balance between theory and application . It was found that out of 45 Teachers |, 98% Teachers have
said that they feel satisfied with the courses/syllabi taught have a pood balance between theory and
application . 2% Teachers are partially satisfied with the courses/syllabi taught have a good
balance between theory and application .

Graph 2.2
The objectives of the syllabi are well defined

5 Agree
B Partfally agres
Disagroe

Graph 2.2 provides the details of the Teachers' responses on the The objectives of the syllabi are
well defined . It was found that out of 45 Teachers , 100% Teachers have said that they feel
satisfied with The objectives of the syllabi are well defined .




Graph 2.3
The books / juurnals ete. prescribed / listed as reference
materials nre relevant updated and cover the entire syllabi

B Parually agree
Disagres

Graph 2.3 provides the details of the Teachers' responses on 'The books / journals ete. prescribed /
listed as refercnce materials are relevant updated and cover the entire syllabi . It was found that out
of 45 Teachers . 47% Teachers have said that they feel satisfied with The books / journals ete.
prescribed / listed as reference materials are relevant updated and cover the entire syllabi . 53%
Teachers are partially satisfied with The books / journals ¢te. preseribed / listed as reference
materials are relevanl updated and cover the entire syllabi .

Gruph 2.4
The coures/syllabi of the subjects tuught by me increased my
interest, knowledge and perspective in the subject area

W hgres
B Partially agree
Disagree

Graph 2.4 provides the details of the Teachers' responses on The coures/syllabi of the subjects
taught by me increased my interest, knowledge and perspective in the subject area . It was found
that out of 45 Teachers , 87% Tcachers have said that they feel satisfied with The coures/syllabi of
the subjects taught by me increased my interest. knowledge and perspective in the subject arca .

13% Teachers are partially satisfied with The coures/syllabi of the subjects taught by me increased
my interest, knowledge and perspective in the subject area .
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Graph 2.5
the college has given me full freedom to adopt new fechniques/
strategies of teaching such as group discussions seminar
presentations and learners participation
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Graph 2.5 provides the details of the Teachers' responses on the freedom to adopt new techniques/
strategies of teaching such as group discussions seminar presentations and lcarners participation . It
was found that out of 45 Teachers . 82% Teachers have said that they feel satisfied with The
coures/syllabi of the subjects taught by me increased my interest, knowledge and perspective in the
subject area . 18% Teachers are partially satisfied with The coures/syllabi of the subjects taught by
me increased my interest, knowledge and perspective in the subject area .

Graph 2.6
freedom to adopt new techniques / steategies of testing and
assessment of students.

0 Agres
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Graph 2.6 provides the details of the Teachers' responses on freedom to adopt new techniques /
strategies of testing and assessment of students _ It was found that out o 45 Teachers . 100%
Teachers have said that they feel satisfied with freedom to adopt new techniques / strategies of
testing and assessment of students.




Graph 2.7
Tests and examinations ave conducied well in fime with proper J
coverage of all units in the syllabus.
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Graph 2.7 provides the details of the Teachers' responses on Tests and examinations are conducted
well in time with proper coverage of all units in the syllabus . It was found that out of 45 Teachers
98% Teachers have said that they feel satistied with the courses/syllabi taught have a good balance
between theory and application . 2% Teachers are partially satisfied with the Tests and
examinations are conducted well in time with proper coverage of all units in the syllabus.

Graph 2.8
The prescribed books are available in the library in sufficient
numbers .

B Agree
@ Partially agree

Disagres

Graph 2.8 provides the details of the Teachers' responses on The prescribed books are available in
the library in sufficient numbers . It was found that ouwt of 45 Teachers . 16% Teachers have said
that they feel satisfied with the The prescribed books are available in the library in sufficient

numbers  84% l'eachers are partially salisfied with the courses/syllabi taught have a good
balance between theory and application .
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Chart 2.9
The environment in the college is conductive to teaching and
reseanrch.

Graph 2.9 provides the details of the Teachers' responses on The environment in the college is
conductive o teaching and research . Tt was found that out of 45 Teachers . 58 % Teachers have
said that they feel satisfied with the The environment in the college 1s conductive to teaching and
research . 42% Teachers are partially satisfied with the environment in the college is conductive to
teaching and research.

Graph 2.10
The administration is teacher friendly
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Graph 2.10 provides the details of the Teachers' responses on The administration is teacher friendly.
It was found that out of 45 Teachers , 93% Teachers have said that they feel satisfied with the
courses/syllab taught have a sood balance between theory and application . 7% Teachers are
partially satisfied with the The administration is teacher fricndly.
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The college provides adeguate opportunities snd support to
faculty members for upgrading their skills aud gualifications

(raph 2.11 provides the details of the Teachers' responses on the adequate opportunities and support
to faculty members for upgrading their skills and qualifications. It was found that out of 45
Teachers |, 80% Teachers have said that they feel satisfied with The college provides adequate
opportunities and support to faculty members for upgrading their skills and qualifications . 20%
Teachers are partially satisfied with the adequate opportunities and support to faculty members for
upgrading their skills and qualifications.

Graph 2.12
ICT facilities in the college adequate and satisfactory

@ Agree
B Partlally agree
Disagres

Graph 2.12 provides the details of the Teachers' responses on the ICT facilities in the college
adequate and satisfactory . It was found that out of 45 Teachers |, 29% Teachers have said that they
feel satisfied with The college provides adequate opportunities and support to faculty members for
upgrading their skills and qualifications . 71% Teachers are partially satistied with the ICT facilities
in the college adequate and satisfactory

28
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Chart 2.9
The environment in the college is conductive to teaching and
research.

= Agres
= Partially agree
Disagres

Gi.,.a 2.9 provides the details of the Teachers' responses on The environment in the college is
conductive to feaching and research . It was found that out of 45 Teachers . 38 % Teachers have
said that they feel satisfied with the The environment in the college is conductive to teaching and
research . 42% Teachers are partially satisfied with the environment in the college is conductive to
teaching and research,

Graph 2.10
The administration is teacher friendly
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Graph 2.10 provides the details of the Teachers' responses on The administration is teacher friendly.
It was found that out of 45 Teachers ., 93% Teachers have said that they feel satisfied with the
courses/syllabi taught have a good balance between theory and application . 7% Tcachers are
partially satisfied with the The administration is teacher friendly.




Graph 2.11
The college provides adequate opportunities and support to
faculty members for upgrading their skills and qualifications
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Grank 2.11 provides the details of the Teachers' responses on the adequate opportunities and support
to wculty members for upgrading their skills and qualifications. It was found that out of 45 Teachers
, 80% Teachers have said that they feel satisfied with The college provides adequate opportunities
aud support to faculty members for upgrading their skills and qualifications . 20% Teachers are
partially satisfied with the adequate opportunities and support to faculty members for upgrading their
skills and qualifications.

Graph 2.12
ICT facilities in the college adequate and satisfactory
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Graph 2.12 provides the details of the Teachers’ responses on the ICT facilities in the college
adequate and satistaciory . It was found that out of 435 Teachers |, 29% Teachers have said that they
feel satisfied with The college provides adequate opportunities and support to facully members for
upgrading their skills and qualifications . 71% Teachers are partially satisfied with the ICT facilities
in the college adequate and satisfactory




Graph 2.13
Seperate space in college canteen is available for Teachers

Dissgres

Graph 2,13 provides the details of the Teachers' responses on the Seperate space in college canteen
is available for Teachers . It was found that out of 45 Teachers , 100 % Teachers are dissatisfied

with the Seperate space in college canteen is available for Teachers

Graph 2.14
Toilets / washrooms are clean and properly maintained.

= Apres
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76% |

Graph 2.14 provides the details of the Teachers' responses on the Toilets / washrooms are clean and
properly maintained. It was found that out of 45 Teachers . 24 % Tcachers are partially satisfied
with the Toilets / washrooms are clean and properly maintained.. 76% Teachers are unsatisfied with
the Toilets / washrooms are clean and properly maintained.
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Graph 2.15
The classrooms are clean and well maintained
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Graph 2. 15 provides the details of the Teachers' responses on the classrooms are clean and properly
maintained. It was found that out of 45 Teachers | 22 % Teachers are satisfied with the
classrooms are clean and properly maintained .27 % Teuachers are partially satisfied with the the
classrooms are clean and properly maintained. 51 % Teachers are disatisfied with the the

classrooms are clean and properly maintained. , X /
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FEEDBACK ANALYSIS 2016-17

FEEDBACK FROM ALUMNI 2016-17

Ouwr alumni feedback is valuablefor us as it provides us the inputs regarding improvement in facilities
and employability of our students. We co lecting feedback form alumni through alumni meet. Till now
we have collected feedback from 232 alummi, The analysis is done as follows:

FARKTIAL
Srno. SATISFIE LY UUNSATIS
PAREMETERS D SATISFIE| FIED TOTAL
L} Do you [eel proud 1o be associated with
I85P'S GoveliCollegeas an Alumni 191 20 12 232
2| Do you feel that adequate knowledge was
gaingd during this course of study 141 1 17 232
How do you rate development activities
* |organised by the colege for your pverall
personality development? 194 27 11 232
4 Were the faculty members Cooperative for
acadermc supporl and persotality
developiment 206 21 5 232
5| Is knowledge gained at JISSP'S relevant to
your current job, 183 40 11 232
/
el
/ ﬂ. -
Principal
JE‘EVH' . [ ..-l;.:-.!'.
firls, © li
Govel:, Tal. Muiyan, west lualie-3271003

4l



Graph 3.1
Do vou feel proud to be associated with
JSSP'S GoveliCollegeas an Alumni
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Graph 3.1 provides the details of students' responses on the question whether thev feel proud
to be associated with the institution. [t was found that out of 232 students. 82% students have
said that they feel satisfied and proud to be associated with the institution. 13 % studenis arc
partially satisficd with their association with the institution. Whereas, 5% students have
responded that they are unsatisfied with their association with the institution.

Graph 3.2
Do vou feel that adequate knowledge was
gained during this course of study
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Graph 3.2 provides the details of students’ responses on the question whether they feel adequate
knowledge was gained during this course of study. Tt was found that out of 232 students, 14 1sudenis
have said that they feel satisfied that adequate knowledge was gained during this course of study. with
the mstitution. 31 % students are partially salisfied that adequate knowledge was gained during this
course of smdy, Whereas, 7% students have responded that they are unsatisfied thai adequate
knowledge was gained during this course of study.

Graph 3.3
Rate development activities organised by the colege for
vour overall personality development
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Graph 3.3 provides the details of students' responses on the question on how they feel thy
development activities organised by the colege tor vour overall personality development N
was found that out of 232 students, 194 sudents have said that they feel satisfied that the
development activities organised by the colege for your overall personality development. 12
% students are partially satisfied that the development activitics organised by the colege Tor
your overall personality development, Whereas, 5% students have responded that they are
unsatisfied that the development activities organised by the colege for your overall personality
development.

Graph 3.4
Were the faculty members Cooperative for
academic support and personality development
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Graph 3.4 provides the details of students' responses on the question on how they feel about
development activities organised by the colege for your overall personality development. It
was found that out of 232 students, 206 sudents have said that they feel satisfied that the
faculty members Cooperative for academic support and personality development. 9%
students are partially satislied that the faculty members Cooperative for academic support and
personality development . Whereas, 2% students have responded that they are unsatisfied that
the faculty members Couperative [or academic support and personality development .

I Graph 3.5
Is knowledge gained at JSSP'S relevant to your
current joh
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Graph 3.5 provides the details of students' responses on the question whether they feel thgy
knowledge gained at JSSP'S relevant to their current job. . It was found that out of 232
students, |83 sudents have said that they feel satisfied with the the knowledge gained at
JSSP'S relevant to their current job. 17 % students are partially satisfied with the knowledge
gained at ISSF'S relevant to their current job . Whereas. 5% students have responded that they
are unsatisfied with the the knowledge gained at JISSP'S relevant to their current job.

T8% Alumni are Sansfied with the process of Curmiclum design and development.
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FEEDBACK FROM PARENTS 2016-17

We have designedfeedback form for the parents which include the curriculum designed by
university. The feedback form for parents is given in the balow table We are collecting feedback
form parents through Parents-Teachers meet. Till now we have collected feedback from56
parents. T'he analysis is done as follows:

PARTIA
. ’ g SATISFI 1LY LINSATI
Srono|Curriculumé& svllabus Eve .
rno|Curriculu syllabus Evaluation ED SATISEL ISFIED TOTAL
ED
I} Rate the academic progress of the student 40 14 2 56
Rate the participation level of student in co N
: . e 4] 10 5 56
curricular and extra curricular activities
Rate the Facilities available in the institution . Eg.
3|Gymkhana, Library. Common Rooms and Toilets 43 7 6 56
=1/
1 Are you satisfied with your Ward's overall 13 71 3 56
personality development?
Are you satisfied with the the competitions. and 1 o 3 56
“|other activities held at the institution 7 = = 7




Ciraph 4.1

The academic progress of the student

LINSATISFIED
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PARTIALLY
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Graph 4.1 provides the details of the parents’ responses on the the academic progress of th
ic. their ward . It was found that out of 56 parents , 71% parents have said that they feel s
with the academic progress of the student 235 % parents are partially satisfied with the the
academic progress of the student ie. their ward . Whereas, 4 % parents have responded th:
unsatisfied with the the academic progress of the student ie. their ward .

Graph 4.2
Participation level of student in co curricular
and extra curricular activitics

B SATISFIER
FARTIALLY SATISFIED
B UNSATISFIED

Graph 4.2 provides the details of the parents' responses on the participation level of studen
curricular and extra curricular activities . It was found that out of 56 parents . 73% parei
said that they feel satistied with the participation level of student 1o co curnicular and extr
curricular activities. |18 % parents are partially satisfied with the participation level of stus
curricular and extra curricular activities . Whereas, 9 % parents have responded that they
unsatisfied with tthe participation level of student in co curricular and extra curricular acti
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Graph 4.3
Facilities available in the institution

B SATISFIED
BARTIALLY SATISFIED
B UNSATISFIED

Graph 4.3 provides the details of the parents’ responses on the Facilities available in the in
Eg Gymkhana, Library, Common Rooms and Toilets etc . Tt was found that out of 56 pa
77% parents have said that they feel satisfied with the Facilities available in the institution
Gymkhana, Library. Common Rooms and Toilets etc . 12% parents are partially satisfied
Facilities available in the institution . Eg. Gymkhana, Library, Common Rooms and Toilei
Whersas, 11% parents have responded that they are unsatisfied with the Facilities availab
institution . Eg, Gvmkhana, Library, Common Rooms and Toilets etc .

Graph 4.4
Are you satisfied with your Ward's overall

personality development?
UNSATISFIED

PARTIALLY |
SATISFIED,
37%

I SATISFIED = PARTIALLY SATISFIED = UNSATISFIED

Graph 4.4 provides the details of the parents' responses on their Ward's overall personality
development . It was found that out of 56 parents , 59% parents have said that they feel s
with Ward's overall personality development. 37 % parents are partially satisfied with W
overall personality development. Whereas, 4 % parents have responded that they are unsa
with their Ward's overall personality development.
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Graph 4.5
Ave you satisfied with rhe the competitions, and
other activities held at the institution?

U SATISFIED
PARTIALLY SATISFIED
N UNSATISFIED

Graph 4 5 provides the details of the parents' responses on the the competitions. and other
held at the institution . It was found that out of 56 parents , 57 % parents have said that th
satisfied with the the competitions, and other activities held at the institution . 38 % paren
partially satisfied with the the competitions, and other activities held at the mstitution . W
% parenis have responded that they are unsatisfied with the the competitions, and other a

held at the institution
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FEEDBACK ANALYSIS 2017-18
INTRODUCTION

JSSPS Arls, Commerce & seience College is situated in Goveli. Tt is affiliated with Mumbai
University, Mumbai. The college offer various courses like B.Com. B.A., B.Sc., BMM., and
B.M.S.at Under Graduation level & M.A. and M.Com_.at Post Graduation level. Presently, over
2887 students are studying in college. The Internal Quality Assurance Cell (IQAC) of the College
has continuously been working on quality improvement and the betterment of student learning
experiences. [n order to analyze the lag areas of the college and scope for further improvement,
teedback from various stakeholders such as students. teachers , alumni and parents have been
received. This report focuses on the feedback of students on Syllabus and Teachers.

STUDENTS FEEDBACK 2017-18

The students are the most important stakeholders of Higher Education system. We are collecting
feedback from our students personally. We have designed a special feedback form on curriculum
development, Faculty performance and subject review. We started collecting curriculum feedback
trom Academic Year 2017-18. An effort was made to receive feedback from 761 students of the
college. In order to arrive to comprehensive results, useful statistical tools like percentage, ete.
have been used. For the effective presentation of the data, various types of graphs have been used.

Analysis of students feedback on the curriculum is presented below :

PARTIAL
Sr. LY
No|Curriculum & syllabus Evaluation SATISFIE | SATISFIE | UnsATIS
D D FIED TOTAL

The curriculmm is designed so as to enhance

1{employability 402 298 115 B135
The courses studied are relevant and the contents are

2|revised ai reasonable intervais 411 241 163 815

3| The entire svllabus 15 completed in time 64 179 32 B15
Modem teaching aids, powerpoint presentations, web-
resources, mulimedia, e- content ete are used by most of

4|the teachers while teaching 292 133 390 815
The teachers puide the students for overall personality

5|development of the students 369 198 47 815
The teachers encourage the students to use reference

6] books e- resources e journals ete 411 256 148 815
Rate the depth of the courses in relation to the
competencies expected by industry/ current global

7| scenarios 452 271 215 815
Rate the adequateness of the textbooks and reference

8| books mentioned for the courses 298 333 184 815
Rate the design of the courses in terms of extra learning

M or self leamning 57 432 ils] B3
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Graph 1.1
Curriculum is designed so as to enhance employability

SATISFIED © PARTIALLY SATISFIED - UNSATISFIED .

18%

47%

Graph 1.1 depicts the % of the students showing curriculum is designed so as to enhance
employabilily. It was noticed (hal, 47 % students are satisfied with the fact that curriculum is
designed so as to enhance emplovability, 35% students are partially satisfied wath the tact that
curriculum is designed so as to enhance emplovability and 18 % students are partially satisfied
with the fact that curriculum 1s designed so as to enhance employability,

Graph 1.2
courses studied are velevant and the contents are revised at
reasonable intervals

il SATISFIED ™ PARTIALLY SATISFIED = UNSATISFIED

20%

Graph 1.2 describes the responses of the students that The courses studied are relevant and the
contents are revised at reasonable intervals . 1t was noticed that, 50 % students have strongly
agreed that The courses studied are relevant and the vontents are revised at reasonable intervals .
On the other side, 30 % students partially agree as The courses studied are relevant and the
contents are revised at reasonable intervals. Around 20 % students have agreed that they are
dissatisfied with the syllabus that The courses studied are relevant and the contents are revised at
reasonable intervals mterest in them with degree of response.
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Graph 1.3
Entire sylkibus is completed in fime

UNSATISFIED
PARTIALLY FILT

SATISFIED |

22%
:_JSA'IEFIED ,

74%

NS BVHREAL LR LA G AF SR f M A RSR AL AL BE N ALl R L SFAE IS WAL R Ll eae s L

was observed that. 74% students are satistied that The entire syllabus is completed in time . 22 %
students have responded they are partially satisfied with The entire syllabus is completed in time
Whereas, 4% students have said that,they are dissatisfied The entire syllabus is completed in time

Graph 1.4
Modern teaching aids are used by most of the teachers
while teaching

SATISHED
UNSAT!SFIE[} 3 .
48% P

‘ Sum ’

SATISFIED » PARTIALLY SATISFIED  UNSATISHED

Graph 1.4 depicts the responses on Modern teaching aids, powerpoint presentations, web-
resources, mullimedia, e- content etc are used by most of the teachers teaching 36 % students are
satisfied with on Modern teaching aids, powerpoint presentations,web- resources, multimedia, e-
content ete are used by most of the teachers 16% students are partially satisfied on Modern
teaching aids, powerpoint presentations,web- resources, multimedia, e- content etc are used by
most of the teachers. 48 % students are dissatisfied on Modern teaching aids, powerpoint
presentations,web- resources, multimedia, - content efc are used by most of the teachers.

4|




Graph 1.5
Teachers guide the students for overall personality
development of the students

| SATISFIED = PARTIALLY SATISFIED  UNSATISFIED
6%

24%

.

Graph 1.5 depiets the responses the teachers punde the students for overall personality
development of the students. 70% students are satisfied with the teachers guidance the students
for overall personality development of the students 24% are partially satisfied with the teachers
pude the students for overall personality development of the students 6% students disagree the
teachers guide the students for overall personality development of the students

! Graph 1.6
Teachers encourage the students to use veference hooks e-
resources ¢ journals etes

U SATISFIED @ PARTIALLY SATISHED  UNSATISHED

51%

P

Graph | 6 explainsThe teachers encourage the students to use reference books e- resources e
journals etc . It was found that, 51% students have said that, The teachérs encourage the students
to use reference books e- resources e journals ete Whereas, around 31 % students are parttially
satistied that The teachers encourage the students to use reference books e- resources e journals
ete and 18 % of they are dissatisfied The teachers encourage the students to use reference books
¢- resources & journals etc



Graph 1.7 |
courses in relation to the competencies expected hy
industry/ current global scenarios

SATISFIED = PARTIALLY SATISFIED  UNSATISFIED

253%

Graph 1.7 gives the details of students” responses .on the depth of the courses in relation to the
competencies expected by industry/ current global scenarios was found that. 47 % students feel
that, their fulfillment of expectations on syllabus was very good. Whereas, 28 % students have
said the depth of the courses in relation to the competencies expected by industry/ current global
scenarios was satisfying . 25% of them have saidthe depth of the courses in relation to the
competencies expected by industry/ current slobal scenarios was partially satisfying and 18 %
students have said the syllabus was poor in meeting cxpectations.

Ciraph 1.8
Rate (e sdequateness of the textbooks and reference boyoks
mentionad for (he conrses

UNSATISFIEDE . &

SATISEIED = PARTIALLY SATISFIED - LINSATISHED




G raph 1.8 r\'hﬂwq the ras']mnsfﬂs of the stuclems on the adequalenas:: of lh:: textbooks and reluance

tr::'-rthnc-k-r. and rcferr:nce books mennoned tor the courses was very good and satisfying i
41 % students have said that, the adequateness of the fextbooks and reference books )
for the courses was partially satisfving. and remaining 23 % respondents have said the
adequateness of the textbooks and reference books mentioned for the courses was po
dlssatlsfy!m,

Graph 1.9
design of the courses in terms of extra learning or scif
learning

SATISFIED © PARTIALLY SATISFIED  UNSATISFIED

3%

Graph 1.9 explains the responses of the students on Rate the design of the courses in
terms of extra lcarning or self' learning Rate the design of the courses in terms of extra
learning or self learning. 1t was obscrved that, 44 % students feel that, the design of the
courses in terms of extra learning or self learning was satisfying. Whereas, 53 %
respondents have said the design of the courses in terms of extra learning or self
learning was partially satisfying . Only 3 % students have said the design of the courses
in ferms of extra learning or self learning was poor and dissatisfying. /
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FEEDBACK ANALYSIS 2017-18

FEEDBACK FROM TEACHERS 2017-18

The role of faculty in designing and developing of curriculum is one of the most prominent one
in the development of any institution. A feedback from the faculty pertaining to their
institute.institution in the society. In the year 2017 to 2018 . 46 faculty members gave their
feedback about the institution. The analysis is done as follows..

- e T SATISFT [PARTIA [UNSATI
SENo Curriculum& svllabus Evaluation s 1LY sy TOTAL

Svllabus is suitable to the course 45 I 0 46

Syllabus 18 need based, updated and revised 46 0 0 46
regularly

b3

Aims and Objectives of the syllabi are well 9 4
deflined and clear to teacher and students B

0 46

Lad

Cour;e Content 1s lulh.rwﬁd with reference 14 17 0 46
4 matertal by corresponding.

Sufficient number of prescribed books are 16 30 0 46
Slavailable in the library

The course / syllabus has good balance
between theory and applications

=)

TThe course /program Of STudics carres
7|sufficient number of optional papers

I have the freedom to adopt new techniques/
strategies of teaching such as seminar
presentations , group discussions and
8|learners’ participation

J.L-H-lrﬂrt <12 = lvaj
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Graph 2.1
Syllabus is suitable to the course

Graph 2.1 It was found out that out of 46 Teachers, 97 % Teachers hold the opinion that they
are satislied with and agreed that the syllabus 1s suntable to the course. 3% Teachers hold the
opinion that they are partially satisfied with and agreed that the syllabus is suitable to the
course.

Graph 2.2
Syllabus is need based, updated and revised regularly.

B Agree ‘
 Partially agree
Disagree

Graph 2.2 provides the details of the Teachers' reponses on whether Svllabus is need based,
updated and revised regularly. It was found out that out of 46 Teachers, 100 % Teachers hold
the opinion that they are satisfied with and agreed that Syllabus is need based, updated and
revised regularly. '
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Graph 2.3
Aims and Dbjectives of the syllabi are well defined and
clear to teacher and students

© Agree
& Partlally agree
Disagree

Graph 2.3 - provides the details of the Teachers' reponses on whether Aims and Objectives ol
the syllabi are weli defined and clear to teacher and students. It was found out that out of 46
Teachers, 92 % Teachers hold the opinion that thev are satisfied with and agreed that the Aims
and Objectives of the syllabi are well defined and clear to teacher and students. 8% Teachers
hold the opinion that they are partially satisfied with and agreed that the Aims and Objectives
of the syllabi are well defined and clear to teacher and students.

Graph 2.4
Course Content is followed with reference material by
corresponding.

8 Agree ® Parlially agrew © Dissgrae

Graph 2.4 - provides the details of the Teachers' reponses on whether Course Content is
tollowed with reference material by corresponding. 1t was found out that out of 46 Teachers. 30
% Teachers hold the opinion that they are satisfied with and agreed that the Course Content is
followed with reference material by corresponding, 70% Teachers hold the opinion that they
arc partially satisfied with and agreed that the Course Content is followed with reference
material by corresponding.
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Graph 2.5.
Sufficient number of prescribed books are
available in the library.

= Sproe ® Parthallyastee - Diszerce

Graph 2.5 - provides the details of the Teachers' reponses on whether Sufficient number of
prescribed books are available in the librarv. It was found out that out of 46 Teachers, 30 %
Teachers hold the opinion that they are satisfied with and agreed that the Sufficicnt number of’
prescribed books are available in the library. 70% Teachers hold the opinion that they are
partially satisfied with and agreed that the Sufficient number of prescribed books are available
int the library,

Graph 2.6
The course [ syllabus has good balance between theory and
applications

B Agree
B Partially agree
Disagree

Graph 2 6 - provides the details of the Teachers' reponses on whether course / syllabus has a
good balance between theory and applications. Tt was found out that out of 46 Teachers, 93 %
Teachers hold the opinion that they are satisfied with and agreed that the course / syllabus has a
good balance between theory and applications. 7% Teachers hold the apinion thal they are

partially satisfied with and agreed that the course / syllabus has a good balance between theory
and applications,



Graph 2.7
The course /program of studies carries sufficient number of
optional papers.

5 Agree
& Partially agree

Disagree

Graph 2.7 - provides the details of the Teachers' reponses on whether the course /program of
studies carries sufficient number of optional papers . It was found out that out of 46 Teachers,
96 % Teachers hold the opimion that they are satisfied with and agreed that the course /program
of studies carries sufficient number of optional papers, 4% Teachers hold the opinion that
they are partially satisfied with and agreed that the course /program of studies carries sufficient
number of optional papers.

Graph 2.8.
| have the freedom to adopt new techniques/ strategies of
teaching

a nﬂﬁl‘ﬂe [
H Partially agree

Disagree |
|

Graph 2.8 provides the details of the Teachers' reponses on whether they have the freedom to
adopt new techniques/ strategies of teaching such as seminar presentations , group discussions
and learners' participation . [t was found out that out of 46 Teachers, 90 % Teachers hold the
opinion that they are satisficd with and agreed that theyhave the freedom to adopt new
techniques/ strategies of teaching such as seminar presentations , group discussions and
learners’ participation.. 10% Teachers hold the opinion that they are partially satisfied with
and agreed that they have the freedom to adopt new techniques/ strategies of teaching such as
seminar presentations . group discussions and learners' participation.
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FEEDBACK ANALYSIS 2017-18

FEEDBACK FROM ALUMNI 2017-18
Our alumni feadback is valuablefor us as it provides us the inputs regarding improvement in
facilities and employability of our students, We collecting feedback form alumni through
alumni meet, Till now we have collected feedback from 211 alumnt. The analysis is done as

"o

St Y UNSATIS
PAREMETERS SATISFIED | SATISFIE | FIED TOTAL \
| Do you feel proud w be associated wilh
JSSP'S GoveliCollegeas an Alumni 184 27 0 211
21 Do you feel that adequate knowledge was

gained during, this course of study 151 42 18 211
‘How do you rale development aclivilies
3| organised by the colege fur your overzll
personality development? 190 13 8 211
.Were the Taculty members Cooperative for
#academic suppori and personality

development 198 13 { 211
s knowledge vamed at JSSP'S relevant fo
yaur current job 169 32 10 211
| ————
| Graph 3.1
Do you feel proud to be associated with JSSP'S GoveliCollegeas an
Alumni

SATISFIED &1 PARTIALLY SATISFIED ~ UNSATISFIED
13%

Graph 3.1 provides the details of students' responses on the question whether they feel proud
(0 be associated with the institution. It was found that out of 211 students, 184 students have
said that they feel satisfied and proud to be associated with the institution. 13 % students are
partially satisfied with their association with the institution.

50



Graph 3.2
Do you feel that adequate knowledge was gained during this
course of study

SATISFIED: = PARTIALLY SATISFIED ~ UNSATISFIED

Graph 3.2 provides the details of students' responses on the question whether they feel
adequate knowledge was gained during {his course of studv. [t was found thut out of 211
students, |5 1students have said that they feel satisfied that adequate knowledge was gained
during this course of study. with the institution. 20 % students are partially satisfied that
adequate knowledge was gained during this course of study. Whereas, 8% students have
responded that they are unsatistied that adequate knowledge was gained during this course of

Graph 3.3
.How do you rate development activities organised by the colege
for your overall personality development

% SATISFIED = PARTIALLY SATISFIED — UNSATISFIED

development activities organised by the colege for your overall personality development 1t
was found that out of 211 students, 190 sudents have said that they leel satishied that the
development activities orgamsed by the colege for your overall personality development. 6 %
students are partially satisfied that the development activitics organised by the colege for your
overall personahity development. Whereas, 4% students have responded that they are
unsatisficd that the development activitics orgamised by the colege for vour overall

personality development.
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Graph 3.4
Were the faculty members Cooperative for academic support and

personality development
SATISFIED ™ PARTIALLY SATISFIED ~ UNSATISFIED

6% 0%

N
k: 9% ’

Graph 3.4 provides the details of students’ responses on the question on how they feel about
development activities orgamsed by the colege for your overall personality development. It
was found that out of 211 students, 198 sudents have said that they feel satisfied that the
faculty members Cooperative for academic support and personality development, 6 %
students are partially satistied that the faculty members Cooperative for academic support and
personality development .

Graph 3.5 ‘
Is knowledge gained at JSSP'S relevant to your current job

© SATISHIED = PARTIALLY SATISFIED  UNSATISFIED ‘

Graph 3.5 provides the details of students’ responses on the question whether they feel the
knowledge gained at JSSP'S relevant to their current job. . It was found that out of 211
students, 169 sudents have said that they feel satisfied with the the knowledge gained at
JSSP'S relevant to their current job. 15% students are partially satisfied with the knowledge
gained at JSSP'S relevant 1o their current job . Whereas. 5% studenis have responded that they
are unsatisfied with the the knowledge gained at JSSP'S relevant to their current job.
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Na/ ARTS, COMMERCE & SCIENCE COLLEGE GOVELI N\ . /
FEEDBACK ANALYSIS 2018-19 e . ;

INTRODUCTION LK W

JSSPS Arts, Commerce & science College is situated in Goveli. 1t is afTiliated with Mumbai
University, Mumbai. The college offer various courses like B.Com. B A, B.S¢., BMM., and
B.M.S.at Under Graduation level & M.A_ M.Com. & M.Sc. at post Graduation level. Presently,
over 3148 students are studying in college. The Internal Quality Assurance Cell (IQAC) of the
College has continuously been working on quality improvement and the betterment of student
learning experiences. In order to analyze the lag areas of the college and scope ftor further
improvement, feedback from various stakeholders such as students, teachers . alumni and parents
have been received. This report focuses on the feedback of students on Syllabus and Teachers.
STUDENTS FEEDBACK 2018-19
The students are the most important stakeholders of Higher Education system. We are collecting
" _edback from our students personally. We have designed a special feedback form on curriculum
development, Faculty performance and subject review. We started collecting curriculum feedback
from Academic Year 2018-19. An effort was made to receive feedback from 1117 students of the

college. In order to arrive to comprehensive results, useful statistical tools like percentage, ete.
have been used. For the effective presentation of the data. various types of graphs have been used.

Analysis of students feedback on the curriculum is presented below :

PARTIALLY | UNSATI

Sr No. |PAREMETERS SATISFIED | SATISFIED | SFIED | TOTAL
The curniculum 1s designed so as to
||lenhance employability 595 374 148 | BE R

The courses studied are relevant
and the contents are revised at

2{reasonable intervals 440 399 278 1117
The entire syllabus 1s completed in
3jtime 810 201 106 1117

Modemn teaching aids, powerpoint
presentations, web- resources,

multimedia_ e- content ete are used
by most of the teachers while

teaching 367 43
The teachers gunde the students for
overall personality development of
5]the students 786 256 75 Tz
The teachers encourage the

students to use reference books e-
Blresources e journals gic 535 376 2008 L1117

i
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Rate the depth of the courses in
relation to the competencies
expectled by industry/ current
7| alohal scenarios 643

[
I3
o]
=3
-

Rate the adequateness of the
textbooks and reference books
mentioned for the courses 373 432 312 1117

Rate the design of the courses in
terms of extra learming or sclf
learning 617 301 109 1117
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|
Graph 1.1 |
Curriculum is designed so as te enhance employability |

|

SATISFIED # PARTIALLY SATISFIED  UNSATISFIED

1 3%

539

Graph 1.1 depiets the % of the syudents showing curriculum is designed so as to enhance
employability. [t was noticed that. 53 % students are satisfied with the fact that curriculum is
designed so as to enhance emplovability. 34% students are partially satislied with the fact that
eurriculum is designed so as to enhance employability and 13 % students are not satistied with the
fact that curriculum is designed so as o enhance emplovability.

Graph 1.2
courses studied are relevant and the contents ave revised at
reasonable intervals

SATISFIED 5 PARTIALLY SATISFIED ~ UNSATISFIED




agreed that The courses studied are relevant and the contents are revised at reasonable inte
On the other side, 26 % students partially agree as The courses studied are relevant and the
contents are revised at reasonable intervals. Around 25 % students have agreed that they are
dissatistied wilh the syllabus that The courses studied are relevant and the contents are revised at
reasonable intervals interest in them with degree of response.

Chart 1.3

Entire syllabus is completed in time
SATISFIED & PARTIALLY SATISFIED  UNSATISFIED

9%

18%

Graph 1.3 porirays the responses of the students on The entire syllabus is completed in time .1t was
observed that, 73% students are satisfied that The entire syllabus is completed in time . 18 %
students have responded they are partially satisfied with The entire svllabus is completed m time .
Whereas, 9% students have said that they are dissatisfied The entire svllabus is completed in time .

CGraph 1.4
Moidern teaching suds are used by most of the teachers while
teavhing

UNSATISFIED S TISFIED
I8% 33%
~ PARTIALLY.

SATISEIED » PARTEALLY SATISFIED  UNGATISFIED
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Graph 1.4 depicts the responses on Modern teaching aids. powerpoint presentations, web-
resources, mullimedia. e- content ete are used by most of the teachers teaching 33 % studegs.

most of the teachers. 28 % students are dissatisfied on Modern teaching aids, powerpoint
presentations, web- resources, multimedia, e- content etc are used by most of the teachers,

Graph 1.5 |
Teachers guide the students for overall personality !
development of the students

SATISFIED = PARTIALLY SATISFIED UNSATISFIED
T

Graph 1.5 depicts the responses the teachers guide the students for overall personality development
of the students. 70% students are satisfied with the teachers guidance the students for overall
personality development of the students 23% are partially satisfied with the teachers guide the
students for overall personality development of the students 23% students disagree the teachers
guide the students for overall personality development of the students

Chart 1.6
Teachers encourage the students to use reference books e-
resources e journals etes

SATISFIED |
PARTIATLY SATISFTED
UNSATISFIED
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Graph 1.6 explainsThe teachers encourage the students to use reference books e- resourd
journals ete It was found that, 69 % students have said that, The teachers encourage the's
to use reference books e- resources e journals etc Whereas, around 24 % students are parttidd
satisfied that The teachers encourage the students to use reference books e- resources ¢ journals €Tt
and 6 %o of they are dissatisfied The teachers encourage the students to use reference bools e-
resources € journals eic

Graph 1.7
courses in relation to the competencies expected by industry/
current global scenarios

SATISFIED & PARTIATTY SATISFIED UNSATISFIED

24%

Graph 1.7 gives the details of students’ responses on the depth of the courses in relation to the
competencies expecied by industry/ current global scenarios was found that, 57% students feel
that, their fulfillment of expectations on syllabus was very good Whereas, 19 % students have said
the depth of the courses in relation to the competencies expected by industry/ current global
‘cenarios was satisfving . 24% of them have saidthe depth of the courses in relation to the
competencies expected by industry/ current global scenarios was partially satisfying and 18 %
students have said the syllabus was poor in meeting expectations.

5%




Graph1.8 shows the responses of the students on the adequateness of the textbooks and reference
books mentioned for the courses . 1t wasnoticed that, 33 % students fecl the adequateness of the
textbooks and reference books mentioned for the courses was very good and satisfying , Whereas,
39 % students have said that, the adequateness of the textbooks and reference books mentioned for
the courses was partially satisfying. and remaining 28 % respondents have said the othe
adequateness of the textbooks and reference books mentioned for the courses was poor and

dissatistving .

Graph 1.8
Rate the adequateness of the textbooks and reference books
mentioned for the courses

UNSATISFIED R
28% SATISFIED

33%

SAIISFIED
19%

Graph 1.9
design of the courses in terms of extra learning or self
learning

I SATISFIED W PARTIALLY SATISFIED UNSATISFIED

11%
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Graph 1.9 explains the responses of the students on Rate the design of the courses in terms of extra
learning or self learning Rate the design of the courses in terms of extra learming or self learning, [t
was observed that, 60% students feel that, the design of the courses in terms of extra learning or
sell learning was salisfying. Whereas, 29 % respondents have said the design of the courses in
termns of extra learning or self leaming was partially satisfying . 11 % students have said the design
of the courses in terms of extra learning or self learning was poor and dissatisfying
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FEEDBACK FROM TEACHERS 2018-19

The role of faculty in designing and developing of curriculum is one of the most prominent one
in the development of any institution. A feedback from the faculty pertaining to their
satisfaction in modeling of a curriculum plays a pivotal role in establishing the importance of an
educational institution in the society. In the year 2018 to 2019 ,50 facully members gave their
feedback about the institute. The analysis is done as follows:

PARTIA
SEN Curriculumé& syllabus Evaluation EETISF] Iii‘;l SFI gggﬁn TOTAL
0, ED
1] Syllabus is suitable to the course 46 & 0 50
Syllabus 1s need based, updated and revised 50 0 o 50
Jregularly
Aims and Objectives of the syllabi are well 45 & 2
3ldetined and clear to leacher and students i i D
Course Content 1s followed with reference
: ; 15 31 4 50
4{material by corresponding.
Suf‘_ﬁmen [. numhe.r of prescribed books are 20 75 5 50
S{available in the library
The course / syllabus has good balance
. = T 48 2 0 50
blbetween theory and applications
The course /program of studies carries A7 5 Q 50
7{sufficient number of optional papers
I have the freedom to adopt new techniques/
strategies of leaching such as seminar
. ; : 44 6 0 50
presentations . group discussions and learners
8{participation
W »
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Graph 2.1
Sytlahus is suitable to the course

Partially apree,
Hur".'r

Apgiree

Purdnlhy agree

Disagres
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Graph 2.1 provides the details of the Teachers' reponses on whether Syllabus is suitable to the

urse. It was found out that out of 30 Teachers, 92 % Teachers hold the opinion that they are
satisfied with and agreed that the syllabus is suitable to the course. 8% Teachers hold the
opinion that they arc partially satisficd with and apreed that the syllabus 1s suitable to the
course.

Graph 2.2
Syllabus is need hased, updated and revised regularly
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Graph 2.2 provides the details of the Teachers’ reponses on whether Syllabus is need based.,
updated and revised regularly. It was found out that out of 50 Teachers, 100 % Teachers hold
the opinion that they are satisfied with and agreed that Syllabus is need based, updated and
revised regularly.
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Graph 2.3
Aims and Objectives of the syllabi are well defined and clear
to teacher and students

: m Agree
m. Partially agree

Disagree

Graph 2.3 provides the details of the Teachers' reponses on whether Aims and Objectives of the

syllabi are well defined and clear to teacher and students. It was found out that out of 50

Tcachers. 90 % Teachers hold the opinion that they are satisfied with and agreed that the Aims

and Objectives of the syllabi arc well defined and clear to teacher and students. 10% Teachers

hold the opinion that they are partially satistied with and agreed that the Aims and Objectives of
e syllabi are well defined and clear w teacher and students.

Graph 2.4
Course Content is followed with reference material by
corresponding
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Giraph 2.4 provides the details of the Teachers' reponses on whether Course Content is followed
with reference material by corresponding. Tt was found out that out of 50 Teachers, 30 %
Teachers hold the opinion that they arc satisfied with and agreed that the Course Content is
followed with reference material by corresponding 62% Teachers hold the opinion that they are
partially satisfied with and agreed that the Course Content is followed with reference material
by corresponding, 8% Teachers hold the opinion that they are dissatisfied with and agreed that
the Course Content is followed with reference material by corresponding.
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Graph 2.5
Sufficient number of prescribed books are available in the
library

Partially agree
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Graph 2.5 provides the detaiis of the Teachers’ reponses on whether Sufficient number of
prescribed books are available in the library. It was found out that out of 50 Teachers, 40 %
Teachers hold the opinion that they are satistied with and agreed that the Sufficient number of
prescribed books are available in the library. 50% Teachers hold the opinion that they are
partially satisfied with and agreed that the Sufficient number of prescribed books are available in
the library. 10% Teachers hold the opinion that they are dissatisfied with and agreed that the
Sufficient number of prescribed books are available in the library.

Graph 2.6
The course / syllabus has good balance between theory
and applications

Agree
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Graph 2. 6 provides the details of the Teachers' reponses on whether course / syllabus has
eood balance between theory and applications. It was found out that out of 50 Teachers, 96 %
Teachers hold the opinion that they are satisfied with and agreed that the course / syllabus has a
good balance between theory and applications. 4% Teachers hold the opinion that they are
partially satisfied with and agreed that the course / syllabus has 4 good balance between theory
and applications.

Graph 2.7
The course /program of studies carries sufficient number of
optional papers

1 {‘-J_.cl
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Graph 2.7 provides the details of the Teachers' reponses on whether the course /program of
studies carries suflicient number of optional papers . It was found out that out of 50 Teachers, 94
% Teachers hold the opinion that they are satisfied with and agreed that the course /program of
studies carries sufficient number of optional papers. 6% Teachers hold the opinion that thev are
partially satistied with and agreed that the course /program of studies carries sufficient number

of optional papers.
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Graph 2.8
I have the freedom to adopt new technigues/ strategies of
teaching
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Graph 2.8 - provides the details of the Teachers' reponses on whether they have the freedom to
adopt new techniques/ strategies of teaching such as seminar presentations , group discussions
and learners' participalion . It was found oul that oul of 50 Teachers, 88 % Teachers hold the
opinion that they are satisfied with and agreed that theyhave the freedom to adopt new
techniques/ strategies of teaching such as seminar presentations , group discussions and learners'
participation.] 2% Teachers hold the opinion that they are partially satisfied with and agreed that
they have the frcedom to adopt new techniques/ strategies of teaching such as seminar
presentations , group discussions and learners' participation.
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FEEDBACK FROM ALUMNI 2018-19
Our alumni feedback 15 valuablefor us as 1t provides us the inputs regarding improvement
in facilities and employability of our students We collecting feedback form alumni
through alumni meet. Till now we have collected feedback from 265 alumni. The analysis
is done ns follows:

PARTIA
Sr.no, L X ,
SATISFIE [SATISFI |UNSATIS

PAREMETERS ] ED FIED TOTAL
| De vou teel proud to be associated with JSSP'S

GoveliCollegeas an Alumni 210 48 7 265
5 Do you feel that adequate knowledge was gained during

this course of study 213 39 13 265
N How do you rate development activities organised by the
a eolege for your everall personality development? 241 15 9 265
i Were the faculty members Cooperanve for academic

support and personality development 250 12 3 265
5 Is knowledae pained al JSSP'S relevant to your current job. 214 35 16 265

Graph 3.1

Do you feel proud to be associated with JSSP'S
GoveliCollegeas an Alumni

SATISFIED B PARTIATTY SATISFIED - UNSATISFIED

| 3%
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proud to be associated with the institution. It was found that out of 265 students. 210
students have said that they teel satisfied and proud to be associated with the institutio
| 8% students are partially satisfied with their association with the institution. Whereas,
3% students have responded that they are unsatisfied with their association with the
institution.

Graph 3.2
Do yvou feel that ndequate knowledge was gained during this
course of study

5%

15%
I \

|
‘ SATISFIED & PARTIALLY SATISFIED  UNSATISFIED
|

Graph 3.2 provides the details of students' responses on the question whether they feel
adequate knowledge was gained during this course of study. It was found that out of 265
~~tudents, 213 students have said that they fecl satisfied that adequate knowledge was
gained during this course of study. with the institution. 15 % students are partially
satisfied that adequate knowledge was gained during this course of study, Whercas, 3%
students have responded that they are unsatisfied that adequate knowledge was gained
during this course ol study.
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Chart 3.3
.How do you rate development activitics organised by the
colege for your overall personality development

SATISFIED & PARTIALLY SATISFIFD  LINSATISFIED

Graph 3.3 provides the details of students' responses on the question on how they feel the
development activities organised by the colege for your overall personality development .
It was found that out of 265students, 241 sudents have said that they feel satisfied that the
development activities organised by the colege for your overall personality development.
6 % students are partially satsfied that the development activities organised by the colege
for your overall personality development. Whereas, 3% students have responded that they
are unsatisfied that the development activities organised by the colege for your overall
personality development,

Graph 3.4
Were the faculty members Cooperative for academic support
and personality development
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5"-"" 1%

\
\ "



Graph 3.4 provides the details of students' responses on the question on how thev feel
about development activities organised by the colege for your overall personality
development. It was found that out of 265 students, 250 sudents have said that they feel
satisfied that the faculty members Cooperative for academic support and personality
development. 5 % students are partially satisfied that the faculty members Cooperative
for academic support and personality development . Whereas, 1% students have
responded that they are unsatisfied that the faculty members Cooperative for academic
support and personality development .

Chart 3.5
Is knowledge gained at JSSP'S relevant to your current job

SATISFIED ¥ PARTIALLY SATISFIED  UNSATISFIED
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Graph 3.5 provides the details of students' responses on the question whether they feel the
knowledge gained at JSSP'S relevant to their current job. . It was found that out of 265
students, 214 sudents have said that they feel satisfied with the the knowledge pained at
JSSP'S relevant to their current job. 13 % students are partially satisfied with the
knowledge gained at JSSP'S relevant to their current job . Whereas, 6% students have
responded that they are unsatisfied with the the knowledge gained at JSSP'S rg!g}fan{ to
their current job. = y
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FEEDBACK ANALYSIS 2019-20
INTRODUCTION
JSSPS Arts, Commerce & science College is situated in Goveli. It 1s affiliated with Mumbai
University, Mumbai. The college offer various courses like B.Com. B.A, B.S¢.. BMM | and
B.M.S at Under Graduation level & M.A._ M.Com. & M.Sc. at post Graduation level. Presently, over
3345 students are studying in college. The Internal Quality Assurance Cell (IQAC) of the College
has continuously been working on quality improvement and the betterment of student learning
experiences. In order to analyze the lag areas of the college and scope for further improvement.
feedback from various stakeholders such as students, teachers | alumni and parents have been
received, This report focuses on the feedback of students on Syllabus and Teachers.

STUDENTS FEEDBACK 2019-20

The students are the most important stakeholders of Higher Education system. We are collecting
edback from our students personally. We have designed a special feedback form on curriculum
development, Faculty performance and subject review. We started collecting curriculum feedback
from Academic Year 2019-20. An effort was made lo receive feedback from 1209 students of the
college. In order to arrive to comprehensive results, useful statistical tools like percentage, etc. have
heen used Tor the effective presentation of the data, various types of graphs have been used.

Data was collected through manual form filled by the students ol various courses. As
explained earlier.

Sr No, |Curriculum & syllabus Evalualion SATISEIED  [PARTIALLY SATISH UNSATISEIN [OTAL

1| The curniculum is designed so as to enhance 6RO 350 179 1209
The courses studied are relevant and the contents 534 519 156 1209

7|are revised at reasonable intervals

3| The entire syllabus is completed in ime 879 218 112 | 209
Modern teaching aids, powerpoint
presentations, web- resources, multimedia. e-

4|content etc are used by most of the teachers while 483 459 267 1209
The teachers guide the students for overall

5|personality development of the studenis H28 312 09 1209
The teachers encourage the sludenls to use

6jreference books e- resources € journals etc 6H238) 323 258 1209
Rate the depth of the courses in relation to (he
competencies expected by industry/ current global

7|scenarios 690 315 204 1209
Rate the adequateness of the textbooks and

8| reference books mentioned for the courses 509 398 302 1209
Rate the design of the courses in terms of extra

9|l=arning or seif learning 879 187 143 1209
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Graph 1.1
Curriculum is designed so #ts to enhance employability
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Graph 1.1 depicts the % of the syadems showmge cumculum 15 designed so as (o enhance
employability. It was noticed that, 56% students are satisfied with the fact that curniculum is
designed so as to enhance employability. 29% students are partially satisfied with the fact that
curriculum is designed so as to enhance employability and 15 % students are partially satisfied
with the foct that curriculum is designed so as to enhance employability.

Graph 1.2
courses studied are relevant and the contents are revised at

reasonable intervals
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Ciraph 1.2 deseribes the responses of the studenis that The courses studied are relevant and the Crvnti
contents are revised af reasonable intervals . |t was noticed that, 44 % students have strongly Gl Tl fl:ifi;;an
agreed that The courses studied are relevant and the contents are revised at reasonable intervals .\ =

On the other side. 43% students parmially agree as The courses studied are relevant and the
contents are revised at reasonable intervals. Around 13% smdents have agreed that they are
dissatisficd with the syllabus that The couwrses studied are relevant and the contents are révised at
reasonable intervals interest in them with degree of response,

Graph 1.3
Entire syllabus complited in time

LUNEATISFIED,
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SATISFIED,
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SATISFIED = PARTIATLY SATISFIED - UNSATISFIED

(iraph 1.3 portrays the responses of the students on The entire syllabus is completed in time It was
observed that, 73% students are satisfied that The entire syllabus is completed in time . 18 %
students have responded they are partially satisfied with The entire syllabus is completed in time .
Whereas, 9% students have said that.they are dissatisfied The entire syllabus is completed in
time .

Graph 1.4
Maodern teaching aids are used by most of the teachers while
teaching
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49%,

\
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Graph 1.4 depicts the responses on Modern teaching aids, powerpoint presentations, web-
resources, multimedia, e- content etc are used by most of the teachers teaching. 40%
students are satisfied with on Modern teaching aids, powerpoint presentations, web-
resources, multimedia, e- content ete are used by most of the teachers 38% students are

artially satisfied on Modern teaching aids, powerpoint presentations,web- resources,
multimedia, e- content etc are used by most of the teachers. 22 % students are
dissatisfied on Modern teaching aids, powerpoint presentations, web- resources,
multimedia, e- content ete are used by most of the teachers.

Chart 1.5
Teachers guide the students for overall personality development of
the students
UNSATISFIED,
PARTIALLY 6%
SATISFIED, 26%

N

SATISFIED « PARTIALLY SATISFIED  UNSATISFIED

Graph 1.5 depicts the responses the teachers guide the students for overall personality
development of the students. 68 % students are satisfied with the teachers guidance the
students for overall personality development of the students 26% are partially satisfied
with the teachers guide the students for overall personality development of the students .
6% students disagree the teachers guide the students for overall personality development
of the students
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Graph 1.6
Teachers encourage the students to use reference books e- resources
¢ journals etes
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Craph 1.6 explains The teachers encourage the students to use reference books e-
resources e journals etc . It was found that, 52 % students have said that, The teachers
encourage the students to use reference books e- resources e journals etc Whereas,
around 27% students are partiially satisfied that The teachers encourage the students to
use reference books e- resources e journals etc and 21% of they are dissatisfied The
teachers encourage the students to use reference books e- resources ¢ journals etc

Graph 1.7

courses in relation to the competencies expected by industry/
current glohal scenarios

SATISFIED = PARTIATLY SATISFIED) TINSATISFIED
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Graph 1.7 gives the details of students’ responses .on the depth of the courses in relation |
to the competencies expected by industry/ current global scenarios was found that, 57%
students feel that, their fulfillment of expectations on syllabus was very good. Whereas,
26% students have said the depth of the courses in relation to the competencies expected
by industry/ current global scenarios was satisfving . 17% of them have saidthe depth of
the courses in relation to the competencies expected by industry/ current global scenarios
was partially satisfying and 21 % students have said the syllabus was poor in meeting
expectations.

Graph LB
Rate the adequateness of the textbooks and reference books
mentioned for the courses

UNSATISFIED.
25% SATISFIED

SATISFIED © PARIIALLY SATISFIFDY  UNSATISFIED

wraph 1.8 shows the responses of the students on the adequatencss of the lextbooks and
reference books mentioned for the courses . Tt wasnoticed that, 42% students feel the
adequateness of the textbooks and reference books mentioned for the courses was very
good and satisfying Whereas. 33% students have said that, the adequateness of the
texibooks and reference books mentioned for the courses was partially satisfving. and
remaining 25% respondenis have said the athe adequateness of the textbooks and
reference books mentioned for the courses was poor and dissatisfying .



Graph 1.9
design of the courses in terms of extra learning o self learning
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Graph 1.9 explains the responses of the students on Rate the design of the courses in
terms of extra lcarning or self learning Rate the design of the courses 1n ferms of extra
learning or self learning. It was observed that, 73 % students feel that, the design of the
courses in terms of exira lcarning or self learning was satisfying. Whereas, 15 %
spondents have said the design of the courses in terms of extra learning or seif learning
was partially satisfying . Only 12 % students have said the design of the courses in terms

of extra learning or self learning was poor and dissatistying.
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The role of faculty in designing and developing of curriculum is one of the most prominent one in (ht

Jeevandeep Shaikshanik Sanstha Poi's

ARTS, COMMERCE & SCIENCE COLLEGE GOVELI

FEEDBACK ANALYSIS 2019-20

IFEEDBACK FROM TEACIHERS 2019-20

development of any institubion. A feedback from the faculty pertaining to their satisfaction in modeling of a
curriculum plays a pivotal role in establishing the importance ol an educational institution in the society. In the
year 2019t0 2020 |, 46 faculty members gave their feedback about the institute. The analysis is done as follows;

78
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Sr No. Curriculumé& syllabus Evaluation SATISFIED Ei}:::}iEEDY UNSATISFIED [TOTAL
1| Syllabus is suitabie to the course 43 3 0 46
Svllabus i
Sy labus is need based, updated and 16 0 0 46
2lrevised regularly
Aims and Objectives of the syllabi are
well defined and clear to tcacher and 15 24 7 46
3|students
CONTEE CoNent 18 Tonowed Wit =
Y reference material by corresponding. 41 4 2 6
Suffi ; i <
u cn?nt nur.nher u’r prescribed books 4 4 0 16
Slare available in the library
The course / syllabus has good balance 39 7 0 45
6{between theory and applications
lhe coursc /program of ;&Ludlﬂs carries 46 0 0 46
7]sufficient number of optional papers
I have the freedom to adopt new
techniques/ strategies of reaching such g . 37 46
as seminar presentations , group -
8|discussions and learners' participation
S
A7)
v vV
Principal
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Graph 2.1
Syllabus is suitable to the course

Graph 2.1 - provides the details of the Teachers' reponses on whether Syllabus is suitable 1o the course. Tt was
for=d out that out of 44Teachers. 93 % Teachers hold the opinion that they are satisfied with and agreed that
the syllabus is suitable to the course. 7% Teachers hold the opinion that they are partially satisfied with and
agreed that the syllabus is suitable to the course.

Graph 2.2
Syllabus is need based, updated and revised regularly

2 Agrae
B Partially agree
Disagree

Giraph 2.2 - provides the details of the Teachers' reponses on whether Syllabus is need based. ﬁpdaied and
revised regularly. It was found out that out of 44 Teachers, 100 % Teachers hold the opinion that they are
satisfied with and agreed that Syllabus is need based, updated and revised regularly.
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Graph 2.3
Aims and Ohjectives of the syllahi are well defined and clear to teacher and s
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Graph 2.3- provides the details of the Teachers' reponses on whether Aims and Objectives of the syllabi arc
well delined and clear to teacher and students. It was found out that out of 44 Teachers. 98 % Teachers hold
the pinion that they are satisfied with and agreed that the Aims and Objectives of the syllabi arc well defined
and clear to teacher and students. 2% Teachers hold the opinion that they are partially satisfied with and
agreed that the Aims and Objectives of the syllabi are well defined and clear to teacher and students.

CGraph 2.4
Course Content is followed with veference material by corresponding,
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Graph 2.4 - provides the details of the Teachers' reponses on whether Course Content is followed with
reference material by corresponding. It was found out that out of 44 Teachers, 48 % Teachers hold the opinion
that they are satisfied with and agreed that the Course Content is followed with reference material by
corresponding. 52% Teachers hold the opinion that they are partially satisfied with and agreed that the Course
Content is followed with reference material by corresponding,
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Graph 2.5
Sufficient number of prescribed hooks are available in the library
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Citaph 2.5 provides the details of the Teachers' reponses on whether Sufficient number of prescribed hooks are
-available in the library. It was found out that out of 44 Teachers, 59 % Teachers hold the opinion that they are
satisfied with and agreed that the Sufficient number of prescribed hooks are available in the brary. 41%
Teachers hold the opinion that thev are partially satisfied with and agreed that the Sufficient number of
prescribed books are available in the library.

Graph 2.6
The course / syllabus has good balance between theory and applications

W Agree
B Parllly agree
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Graph 2.6 provides the details of the Teachers' reponses on whether course / syllabus has a good balance
between theory and applications. It was found out that out of 44 Teachers, 97 % Teachers hold the opinion that
they are satistied with and agreed that the course / svllabus has a good balance between theory and _
applications. 3% Teachers hold the opinion that they are partially satisfied with and agreed that the course /
syllabus has & good balance between theory and applications,
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Graph 2.7
The course /program of studies carries sufficient number of optionn] papers

Partiallv a:
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Graph 2.7 - provides the details of the Teachers' reponses on whether the course /program of studies carries
sufficient number of optional papers . It was found out that out of' 44 Teachers, 91 % Teachers hold the
opinion that they are satishied with and apreed that the course /program of studies carnes sufficient number of

optional papers. 9% Teachers hold the opinion that they are partially satisfied with and agreed that the course
/program ol studics carres sufficient number of optional papers,

Graph 2.8
Teachers have the freedom to adopt new techniques/ strategies of teaching
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B Partially apree
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Graph 2.8 provides the details of the Teachers' reponses on whether they have the [reedom to adopt new
techniques/ strategies of teaching such as seminar presentations , group discussions and learners' participation .
It was found out that out of 44 Teachers, 95 % Teachers hold the opinion that they are satisfied with and
agreed that theyhave the freedom to adopt new techniques/ strategies of teaching such as seminar presentations

, group discussions and learners’ participation.. 5% Teachers hold the opinion that they are parlially satisfied
with and agreed that they have the freedom to adopt new techniques/ strategies,of teaching such as seminar
presentations , group discussions and learners' participation. ' W
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FEEDBACK ANALYSIS 2019-20

FEEDBACK FROM ALUMNI 2019-20

Our alumni feedback 15 valuablefor us as it provides us the inputs regarding improvement in facilities and
employability of our students. We collecting feedback form alumni through alumni meet Till now we have
collected feedback from 298 alumni. The analysis 15 done as follows:

Srno PARTIALLY | UNSATI
PAREMETERS SATISFIED | SATISFIED SFIED | TOTAL
I Do you feel proud o be associated with JSSP'S
GoveliCollegeas an Alumini 2635 23 10 29§
= Do vou fieel that adequate knowledge was gained during this
= course of study 262 27 9 298
Lo How do yvou rate development activities organised by the
u colege for vour overall personality development? 276 16 6 298
4 Were the faculty members Ceoperative for academic support
and personality development 279 15 5] 298
5 15 knowledee gained ar JSSP'S relevant to your etrrent job. 263 26 el 208
Graph 3.1

Do vou feel proud to be associated with JSSP'S GoveliCollegeas an Alumuni

SATISFIED  PARTIALLY SATISFIED &= UNSATISFIED

.

Graph 3.1 provides the details of students' responses on the question whether they [eel proud lo be associated
with the institution. It was found that out of 298 students. 265 students have said that they feel satisfied and
proud to be associated with the mstitution. 8 % students are partially satisfied with their association with the
institution. Whereas, 3% students have responded that they are unsatisfied with their association with the
institution
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Graph 3.2

SATISFIED  PARTIALLY SATISFIED & UNSATISFIED
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Graph 3.2 provides the details of students’ responses on the guestion whetlier they [eel adequate knowledge
was gained during this course of study. It was found that out of 298 students, 262 sudents have said that they
feel satisfied that adequate knowledge was gained during this course of study. with the institution. 9 %
students are partially satisfied that adequate knowledge was gained during this course of study. Whereas. 3%
students have responded that they are unsatisfied that adequate knowledge was gained during this course of
study.

Graph 3.3
Rate development activities organised by the colege for vour overall personality
development
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SATISFIED = PARTIALLY SATISFIED UNSATISFIED

Graph 3.3. provides the details of students' responses on the question on how they feel the development
activities orgamised by the colege for your overall personality development . [t was found that out of 298
students. 276 sudents have said that they feel satisfied that the development activities organised by the colege
for your overall personality development. 5 % students are partially satisficd that the development activities
organised by the colege for your overall personality development. Whereas. 2% students have responded that
they are unsatisfied that the development activities organised by the colege for your overall personality
development,
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raph 3.4 provides the details of students' responses on the guestion on how they fecl about development
activities organised by the colege for vour overall personality development. It was found that out of 298
students, 279 sudents have said that they feel satisfied that the faculty members Cooperative for academic
support and personality development, 5 % students are partially satisfied that the faculty members
Cooperative for academic support and personality development . Whereas, 2% students have responded that
they are unsatisfied that the [aculty members Cooperative for academic support and personality development .

Graph 3.5
Is knowledge gained at JSSP'S relevant to vour currvent job
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Graph 3.5 provides the delails of students' responses on the question whether they feel the knowledge gained
at JSSP'S relevant to their current job. . It was found that out of 298 students. 263 sudents have said that they
teel satisfied with the the knowledge gained at JSSP'S relevant to their current job. 9 % students are partially
satisfied with the knowledge gained at JSSP'S relevant to their current job . Whereas, 3% students have
responded that they are unsatisfied with the the knowledge gained at JSSP'S relevant to their current jab.
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FEEDBACK ANALYSIS 2019-20
EMPLOYER’S FEEDBACK 2019-20

Our employers are our major stakeholders, feedback of whom gives us input regarding enhanci
employability of our students, Their feedback is valuable for us as it provides the basis for furti
enrichment in curriculum aspects and overall performance of students. The analysis is done as follows:

e =
S No, Curriculum& syllabus Evaluation SATISFIED ;ﬁé};ﬁf ;ﬁ?gl : TOTAL
How do you rate the relevance of the course
in terms of program? How do you rate the
suitability of the course related to the
|| industry? 5 5 0 10
How do you rate the gualifications for
industry related courses? Included in the
| 2lprogram? 2 6 2 10
How do you rate competency / results in
3|relation to the course content? 1 5 1 10
How do vou rate topies relevant to the
4/ industry? 2 7 1 10
Rate the offering of the courses in relation to
5|the specialization of stream? - 6 0 10
How do vou rate the domain and applicability
6lof the tools used? 3 7 0 10
How do vou rate experiments mn terins ol
7 their relevance to real life applications? 4 6 0 10
How do you rate the proficiency of our
8|students working with vou? 3 7 0 10
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Graph 4.1
relevance of the course in terms of program
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.aph 4.1 provides the details of students' responses on the question about how they feel the relevance
of the course in terms of program. Tt was found that out of 10 students, 5 students have said that they
feel satisfied with the relevance of the course in terms of program.And 50 % students are partially
satisfied with their association with the institution,

| Graph 4.2
qualifications for indusitry related courses
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20% 2%
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Graph 4.2 provides the details of students' responses on the question about how they [eel the relevance
of the course in terms of program [t was found that out of 10 students. 5 students have said that they
feel satisfied with the relevance of the course in terms of program And 5 % students are partially
satistied wilh their association with the institution.
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Graph 4.3
competency / results in relation to the course content
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G.uph 4 3. provides the details of students' responses on the question about how they feel about the
qualifications for industry related courses. It was found that out of 10 students, 40% students have said
that they feel satistied with the qualifications for industry related courses. And 50 % students are
partially satisfied with qualifications for industry related courses and 1% are dissatisfied with the
qualifications for industry related courses

Graph 4.4
Tepics relevant to the industry
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Graph 4.4 provides the details of students’ responses on the question about how they feel about the
Topics relevant to the industry. [t was found that out of 10 students, 2 students have said that they feel
satisfied with the Topics relevant to the industry .And 70 % students are partially satisfied with the
Topies relevant to the industry and 10 % are dissatisfied with Topics relevant to the industry.
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Graph 4.5
offering of the courses in relation to the specialization of stream
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¢ oh 4.5 provides the details of students’ responses on the question about how they feel the offering of
the courses in relation to the specialization of stream . It was found that out of 10 students, 4 students
have said that they feel satisfied with the offering of the courses in relation to the specialization of
stream  And 6 % students are partially satisfied with otfering of the courses in relation to the
specialization of stream .

Graph 4.6
domain and applicahility of the tools used
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Graph 4.6 provides the details of students' responses on the question about how they feel the the
domain and applicability of the tools used . It was [ound that out of 10 students, 3 students have said
that they feel satisfied with the domain and applicability of the tools used .And 70 % students are
partially satisfied with the domain and applicability of the tools used.



| Graph 4.7
| experiments in terms of their relevance to real life applications
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Graph 4.7 provides the details of students’ responses on the question about how they feel the relevance
of the course in terms of program. It was found that out of 10 students, 4 students have said that they
feel satisfled with the relevance of the course in terms of program. And 60 % students are partially
satisfied with their association with the institution.

| Graph 4.8
‘ rate the proficiency of our students working with Emplovers
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Graph 4.8 provides the details of students' responses on the question about how they feel the
experiments in terms of their relevance to real life applications. [t was found that out of 10 students, 3
students have said that they feel satisfied with experiments in terms of their relevance to real life
applications. And 70 % students arc partially satisfied with experiments in terms of their relevance to
real life applications.
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;rf'{—-\a Jeevandeep Shaikshanik Sanstha Poi's
le-rg/‘: ARTS, COMMERCE & SCIENCE COLLEGE GOVELI

FEEDBACK ANALYSIS 2020-21

INTRODUCTION

JSSPS Arts, Commerce & science College is situated in Goveli. It is affiliated with
University, Mumbai, The college offer various courses like B.Com. B.A., B.Sc., BMM.. and
B.M.S at Under Graduation level & M.A.M.Com, & M.Sc. at post Graduation level. Presently, over
3482 students are studying in college The Internal Quality Assurance Cell (IQAC) of the College
has continuously been working on quality improvement and the betterment of student leaming
experiences. In order 1o analyze the lag areas of the college and scope for further improvement,
teedback from various stakeholders such as students, teachers | alumni and parents have been
recelved. This report focuses on the [eedback of students on Syllabus and Teachers.

STUDENTS FEEDBACK 2020-21
The students are the most important stakeholders of Higher Education system From the
current academic yearthe college has started an online feedback system. We are collecting feedback
from our students online. We have designed a special feedback form on curriculum development,

Analysis of students feedback on the curriculum 1s presented below :

1. Teacher's knowledge of the Subject

Deseription No.of Students  |Parcentage
Excellent 317 38 47087379
V. Good 461 5594660194
Fair 59 7.160194175
poor 15 1. B2038R35
Total B24 100
Graph 1.1

Teacher's knowledge of the Subject
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Graph-1.1 depicts the % of the students showing teacher's knowledge of the Subject. It was noticed
that, 37% students are satisfied with the subject knowledge of teacher's where as 54% students feels
that subject knowledge of teacher's is very good. 7% students says that teachers have fair subject
knowledge Only 2% students are not satisfied with the subject knowledge of Teachers



2 Usage of Teaching methodology/ ICT

Descriplion No.of Students | Parcentage
Yes 486 58.98058252
Freguent 144/ 17.47572816
Not sure 141 17.11165049
No 86 10.4368932
Total 824 100
Graph 1.2

Usage of Teaching methodology/ ICT
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Graph-1.2 depicts the responses on Usage of Teaching methodology/ ICT are used by most of the

teachers in teaching 57% students are satisfied with on Usage of Teaching methodology/ ICT by

teachers. where as 17% students are partially satisfied with the frequently usage of teaching

methdology/ ICT used i teaching. 16 % students are not sure aboul usage ol teaching methodology

/ICT used by teachers. 10% students says that teachers are not using Teaching methodology/ 1CT.
3.Interactive sessions and overall environment of Classroom

Description No.of Students | Parcentage
Interactive 486 58 98058252
Less Interactivi 86 104368932
Intellectunlly
stimulating 289 35.07281553
Not 141 17.11 165049
Total 824 100
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Graph 1.3
Interactive sessions and overall environment of Classroom
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Chart- 1.3 depiets the responses on interactive sessions and overall environment of Classroom. 48%
students are satisfied with inferactive sessions and overall environment of Classroom. where as 29 %
students says that it is intellectually stimulating and educational environmnet in the classroom. 9 %
students are dissatistied on interactive sessions and overall cnvironment of classroom.

4.Does the Syllabus create any further interest to explore reference texts or related study material ?

Description No.of Students | Parcentage
Yes 516 62.62135922
Frequent 237 28.76213592
Not sure 50 6067961165
No 43 5218446602
Total 824 100
Graph 1.4
The Syllabus creates any Turther interest to explore reference texts or
related study material
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Graph- 1.4 depicts the responses on Does the syllabus create any further interest to explore reference
lexi or related study material, 61% students says that the syllabus create any [urther interest to
explore reference texi or related study material. where as 28 % students says that 1t 15 frequently
create any [urther interest to explore reference text or related study material. 6% students are not sure
about whether the subject create any further inferest to explore reference text or relalefFedy. .
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5.Does the syllabus create anv further interest to pursue Fost Graduation/ Research in any A

Description | No.of Students  [Parcentage | e
Yes 363 68.32524272In
Frequent 100 12.86407767
Not sure 102 12378064078
No 74 8.980582524
Tofal 824 100

Graph 1.5
The syllabus create any further interest to pursue Post Graduation/
Research in any particular subject
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Graph-2.5 depicts the responses on the syllabus create any further interest to pursuc Post Graduation/
Research in any particular subject. 67% students says that the syllabus create further interest to
pursue Post Graduation/ Research in anv particular subject. where as 12 % students says that 1t 1s
frequently create a further interest to pursue Post Graduation/ Research in any particular subject. 12%
students are not sure about whether the subject create any further interest to pursue Post Graduation/
Research in any particular subject.

0. Were reading material and other reference texts/study material related to the subject easily accessible?

Description No.of Students | Parcentage
Yes 422 51.21359223
Always 149 18.08252427
Sometimes 200 24 27184466
Not sure 92 11 16504854
Total 524 100
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Graph 1.6 depicts the responses on Were reading material and other reference texts/study material
related to the subject easily accessible. 51% students says that reading material and other reference
texts/study material related lo the subject easily accessible. where as 24 % students says that
sometimes reading material and other reference texts/study material related to the subject easily
accessible 18% students says reading material and other reference texts/study material related to the

7.1s there requirement to include Skill based content in the current syllabus?

Description | No.of Students | Parcentage

Yes 422 51.21359223
Definitely 161 19 53883495
Not sure 149 1808752427
No 92 11.16504854
| Total 824 100]

Graph 1.7

Is there requirement to include SKill based content in the current
syllabus?




in the cum:m syllabus. where as 51 % stud::nts ras.pondﬂd that there 1s requirement to in udt: ﬁkfﬂ]’
based content in the current syllabus. 18% students are not sure about whether there mquuqm

o 'G pnl "ﬁ '\)ﬂu
B.Do vou think more Internal Class Tests should be conducted ?
IDeseription MNo.of' Students | Parcentage
Yes 422 51.21359223
Definitely 165 2002427184
Not sure 117 14.19902913
No 120 145631068
|Total 824 100
Graph 1.8
Do vou think more Internal Class Tests should be conducted
M Yes
W Definitely
Not sure

B No

Graph- 1.8 depicts the responses on more Internal Class Tests should be conducted  19% students
responded to detinitely have more Internal Class Tests should be conducted. where as 51 % students
responded that therg is requirement io more Internal Class Tests should be conducted. 14% students
are not sure about whether there requirement to conduct more Internal Class Tests . 14% students
says that there is no need 10 cunduct more Internal Class Tesls.
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it Jeevandeep Shaikshanik Sanstha Poi's
K/@—’*—@jﬂj ARTS, COMMERCE & SCIENCE COLLEGE GOVELI —
FEEDBACK ANALYSIS 2020-21 S AN
FEEDBACK FROM TEACHERS 2020-21 " o ‘“lrlﬂ't[
The role of faculty in designing and developing of curriculum is one of the most prominent o::u:m 11!1:%-5" = ;,_,"‘I

development of any instiution. A feedback trom the faculty pertaining to their satistaction in modeling of'a .7 -,
curriculum plays a pivotal role in establishing the importance of an educational mstitution 10 the sociey. T~

the year 2020-21 _ 35 faculty members gave their feedback about the instiute. The analysis is done as

follows:

1. Ioes the syllabus reflect current requiremeants of content ?

Description No.of Teachers  |Parcentage
Yes 28 80
May be =] 17.142857 14
Not sure I 2.857142857
No 0 0
Total 35 100

Graph 2.1
syllabus reflect current requirements of content
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According to Teacher's Feedback, it was lound that 80% teachers feel that the syllabus reflects
the current requirements of contents. And 7% hold the opinion that they are not sure whether or
not the svllabus reflect current requirements of contents.

2 Usage of New technology / ICT

Description No.of Teachers |Parcentage
Yes 25 71 42857143
Frenent usages 9 25 71428571
Not sure 1 2857142857
No 0 0
Total 35 100
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Graph 2.2
Usage of New technology / ICT
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[t was found thal about 71% Teachers feel they're satisfied with the usage of New Technology and
ICT, Whereas 29 % are not sure whether thev're satistied with the the Usage of new technology/
ICT

3. Is ICT facility in the institution adequate / satisfactory?

Description No of Teachers | Parcentage
Yes 21 60
Sansfactory v 20
Not sure G 17.14285714
No | 2.857142857
Toral 35 100

Graph 2.3
IC'T facility in the institution adequate / satisfactory
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it was found that 60% Teachers feel that ICT faciities available in the institution are adequate
and 20 % ol the teachers feel it is satisfactory. 20 % of the Teachers feel they're not sure
whether or not they're satisfied with the ICT facilities available in the institute .
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4. Are the books related to subject like Prescribed text / reference material accessible and
satisfactory?

Description No of Teachers |Parcenlage
Yes 18 5142857143
Sometimes availably 14 40
Sometimes unavaild 2 5. 714285714
No | 2857142857
Total 35 100

Gruph 2.4
Books related to subject like Prescribed text / reference material
accessible nnd satisfactory
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It was recorded from the Teachers' Responses that 51 % of the teachers feel that the books related
to subject like prescribed text / reference material accessible and satisfactory, 14 % of the teachers
feel the books related to subject like preseribed text reference material are sometimes accessible
and satisfactory. 2 % of the T'eachers feels the books related to subject like prescribed text
reference material are unavailable, accessible and unsatisfactory

5. Arc the Program outcomes, Program Specific outcomes and course Outcomes of the syllabi
well defined?

Description No.of Teachers | Parcentage
Yes 30 835,71428571
Sometimes 3 14.28571429
Not sure 0 0
No 0 0
Total 35 100




Graph 2.5
The Program outcomes, Program Specific outcomes and course
Quicomes of the syllanbi well defined
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It was found that 86% the teachers feel that the program outcomes | program specific outcomes
and course outcomes of the syllabi are well defined. And 14 % of the Teachers hold the opinion
that the program outcomes , program specific outcomes and course outcomes of the syllabi age
well sometimes, in some cascs are well defined. ]
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